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NOWALSKY, BRONSTON & GOTHARD
A Professional Limited Liability Company

Attorneys at Law
1420 Veterans Memorial Blvd.

Metairie, Louisiana 70005
Telephone: (504) 832-1984
Facsimile: (504) 831-0892

February 8, 2011

Philip R. Adams, Jr.

Of Counsel
Benjamin W. Bronston

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street S. W.
Washington, D.C. 20554

RE: Annual Customer Proprietary Network Information Compliance
Certification; EB Docket No. 06-36.

Dear Ms. Dortch:

Please find attached the Annual Customer Proprietary Network Information ("CPNI")
Compliance Certification for ClearEnd, LLC. Please feel free to call me if you have any
questions regarding this filing.

Sincerely,

~~=
Leon Nowalsky

LLN/cdp

Attachment



Ki'\'l:ENT OF FOLICY IN TREATMENT OF
C1JSTOMEiR FROPRIET,t;,RY NETWORK INFORMATION

1. 1\ is ClearEncL C·ClearEnd''.l policy not 10 w,o CPNI En' any IlcHvi\y (}ther than
permitted by faw. disc!mt!J'e of C1'1'1I to other as afJ'ilimes, velleen'S,
and agents) oc{,~urs if 11 1S necessary toc<xnduct g activity rdatc:d
to tlm already provided by ihe company to thc Clls\ml1er. If the Company is 110\

reqoircd by law to the or if the not lall within on" of the
carve outs, the wUl obtain lhe eus\omer's consent prior to using

2. ClcarEnd 1bllows illdllstry·stalldnrd practices to prevent unauthorized access to CPNI
a pGfS\H1 other the or CkHfEnd. CkarEnd eaIlntJl guarantee tha1
these practices every nnaltthnrized sttelnpt to acceS$~ usc, or
pl'rsonally ic!p.",ifi'.,i-<l" intbnml'liol:l. T'lll',rer':>fi:.;

A. If ,:'lJ) unauthQrized dIsclosure were to occur, "''''H'.Fln shall provide nDtification of
the breadl days to till' United Service ("USSS") and
the Federal of Investigation eFBl"),

C!earEnd shaH
to notifying

an additional seven from its g{wemmem notice pri'lr
afJ1;;cted customers of the breach,

Notwithstanding the provisions in subparagraph B above, ClearElld shallll'lt wait
the add.itional seven (7) days to notify its Clls10mers if ClenrEnd determines there
is an immediate risk ofirrepm:able harrt1to lhe customers.

D. ClearEnd
two

a period

All employee.$
upon

tmin.e:d as to wh\1l'l tbey am, are
the COHTllanv and annm:dly thereafter.

authorized to usc

A. shaH prohibit liS personnel thJll1

cust(H1l'C\'lHn"l\~U tdcphonc CIlII undcr

1, When tlte customer bas prc·eslablishcd a password.

releasing
rolk)\vin~

2. When the information l'cqllested
cus1o!.m:r's address of record, or

tlle CllstOmer is to sent ttl the

3. ClearElld calls the customer's telephone Iltlluher of record
{li,te\lss<:s lhe lnf"rmation with the party initially identified hy customer
wlten service wasiniliated.



8. Cb'UrEnd may Itse CPN} thc fhl lowing pnrposes:

mch

• To mInUte. render, maintain. repair. bin dnd collect f~H< services;
o "1"0 its rights: 01'- to subscd'bers-or olher eRrli,"!'

frorn abusive, or the t!nkl'ivful use or subscriptl(m

• To inbound tclemarktlting.
the Ctl5tDm~;r a eustenner

or adminis.tl'£ltivc to
call llnd with the customer's

infhnJ1ed eOI1'''1\L
• additiOl1fJI servkes tu customers thHt nre within the s~mc

.Se'Vl\'C to which the customer already snbscrihes';
.. fbrnledy knovvn as adjunct~to~ba$k services; Hnd
• To additional scrvices to customers with the rctleipt of in!i1rmed

consent via use of opt-in or opr-m.Jl_ ilS applkable,

4. EriN to llllowing access to Customers' individually idenH11able CPNlto ClearEnd's joint
venturers or lfldependent C()utrRctors., ClearEnd wiE in on:ler to safeguard that
information, their entry both confidenliality agreements that ensure compliance with
this Statement and shall obtllin opt-in conscnt from a eustomer prior to disclosing the
lllfonnalion. In addition, ClearEnd requires nil (JUtside Dealers and Agents to
acknowledge certify they may eml)' use CPNl tbe purpose whieh thai
information h"s been provided,

5. C!carEnd requires cxpress wrlneTI autborization frQm the eustomer prior to di"pens:ing
ePNl to new exce'l)\ as otherwise require,j

6. l1f otherwise sell ePNl information to a.ny third party.

own·and al1:1!icl11;S' sa.les and 111urketing cG111paigns
CPNL The rceord will. indude a description of

was used m and whal prodncts ~nd

the campaign.

ClearHnd maintains a
usc CkarEnd's cmitmners'

cHmpaign, the SljcciJlc

7,

k Prior comm~"f1C,)fnem of a saks or campaign that
ClearEnd establishes status a customer's CPNlllpprovaL The jbHowing sets !br!h
ihe procedure followed

.' PrIor to any solicitation ihr custornc:r gpproval, ClearEnd will notify
uston!el', of their right to restrict the USe disclosure or. and flCCCS$ to

CPNL
1#1 \vin use opt-in fhr any instance in which '''''C'UG

111USl obtain custorner approvai prior to using,. disclosing, or permItting
acccss to CPN!.

• A customer-s approval or disapproval remains in effect until the customer
revokes or sllch ,lppmval or di&'ljJpwvaL

• Records appmvals are maintained lor at leas! one year.



4 provides individuaillotiee to Cl1stmner, when 'l)lidting imrmwi31
to use, or permit ace¢,s to CPNL

$ cQ!1Icnl of ClearEnd's comply with rule 64.2()OS

8. ClearEnd has implemented a to obtain approval
{~ustomers orioY' tf} usc of CPNI
lhr the stat;,s a CPNI approval to he
usc nfCPNL

inf(Jrlllcd cnnscnt
systcm allows

eslal)l ished prior to the

9, Ck:al'End a compliance witb the CPNi rules
outbound marketing situations and will maintain Ihr at least one yea"
SpecitkaHy, sales persmmel wlU ohtaiu express approval of any proposed
outbo\ll1(l customer appro\'al of the use of CPNI by The G()lJcTHI
Coullsci of CIcarEnd,

Hl. ClearEnd customers immediately of any accoullt including address of
record, authentication, online account and password related changes,

1I, ClearEnd may negotiate alternaTive authenticatiou procedtlfes services that CleurEud
provides to business customers that have 8 dedicated accoullt representative, lmd a
eontract that speciIlct'lHy addresses CIearEnd's protection "fCPNL

ClcarEr'ld is PV<,prlred ):0 pn:n:ide written notice
any instance where opt~in rncchanislt1S 110\
consunjer~s to is more than an anoma!)'.

live business days to the
properly to 5UI:;,h {J degree that



A:'lNlJAL 47 CF.£{, S: (,4.2009 (e) CPNl Cl~RTrFlCATlON .FOR 2010
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Date .zI'8 ''ZO l1
ofCompany; LL.C

Form Filer lD: 825616

Name ofSignatory;

QfSignatory: Pr'G'5I,oC11t

l, Feldmun, that I am an of the
of the c()mpany~ that i have kno\\'ledgc that

operating procedures are ade<:J'ual.e to ensur-e compliance
See .1\. &64.200j el seq.

named and (,lCltng as an
COlupnny has e.stablished

Commission's Cl'NI rules.

Attached to thiscertiJlcation is all accompanying st"temem how the company's
pmcedllres ensnre that the Is In compliance with the rcquirements set [1Jl1h inseetion
64.20() I et seq. of the rules.

The complmy has not t,lken any {pr"cecdings instituted Dr petltio!)s (ik:d by a itt

state c{lmmlssions. the court system, or at the Commission against data brokers) against
datIl brokers in the past year. the company has to protect CPNI inciude updating

CPNI practices (\Hel pmcedurcs l1ud conducting new to cnsure compliancc
with mQdified CPNI rules.

'l11C company has l]ot flx:eh/ed any customer complaint'; in
unauthorized rch"l<sc of

past year concerning the


